[ Downloaded from nama.gjaums.ac.ir on 2025-11-17 |

4

i Sy gl OIS Sy i 9oT bmumgi g Clsllo S 40 it jgoT lalllao o i u

1P9E=90 Ghuazi Jgl Jlwos «(Jgl o lash o lgz Jlw

oo i

Sl )i w9 g (21 yb 39 g jlwaasiis Jol 5 5 B4
(S g S (5 w3l s laxo 4o

Tl b Tos o oy Sl ST S Lo e S

G5l 2 e dmalr 53 5 AL e 3 4 ol 0500 (5155 (shaodacy 31 S ¢ Keis S (5 ol rbltal
0330 12555 5 glalamMe LB 2 28 S 15 0t Soke ol S (i SB35 el BI85y (S0 5 4
Y e 1 55 5 b 53 (53l pasnd ool oS58 5 b s p bl S B ol a5
3313 5 (S S (5,8 5k 52 3 slailu, ki

a5 50 Sl ealinal 32l gla ot 5101 o g5 53 45 Sl Gl 5 (50,0 855 51 e ol sla b,
Magiran, Noormags, Scientific Information Database, Science alaz 3l ,uas glaesls oL<Ls 23 5 S gt
Sldlas 5 g5l sl ool wij}pT Slolu o o Sy 2SI (5,850 b Las s CIUas Direct, Google Scholar
W28 513 eslinal 558 5 (503l mer (glaibuls
v,igjj:ﬂu;ﬁi;liw,c).suélau)xg&ajsduéjju)s6wlO_lUl&Sl}fébtha@l:;:l.ac.él.l
2 Slalasdor SN game b 5 A5 iz 0 esliial ($3lu pasid 5 (6 Gk slas S5 5 L
Syls b as; s oYL SolRle 5 JRls 5 sz Slasl il 4 5L (sl s ol el

LS e (5 S 3b 3 g cnl (S S (8 Sk slapllas 55 e (S5l pasnd pde ) 5 3 15 S 4o
S ool 31 a3l 01815 (6 85k Olse 03 2 YL Lol jon LG A5 40 55 L5 5y (gl (5 525
OF 53 4 ol olazat 38L 03 51 @l 53 OF cinds il 3,15 (K5 201 6,50k 5 Sl slalame
okne L OB 850 a8 555 oo ol b gl 55 o5 5el S et Jale il anils 542 55031 o ol O
bl 3 B3 gal Jale S, DS 36 sl o gt 53 555 1l b g 3l 43l Jolad (53l sl S5l
S e Jole SO A 5 A5 aS ALl el ol e wla ol slile (65l glaa Ll (5,850
AL axily b gaa 5o SYL olsle 5 Bl 5 e sl 4

R P S W B e 3 P B PE N N [ M PR W CRCHIN

Sl e L sl oyl uw;jwvﬁﬁ 400
e:)j:ﬁ-;@O\ﬁ\}@)&)’jﬂfﬁuojyom 5 el gyl 58 b sl SO s 6,880

ngssl.i(\"'\)éﬂf;l.ijéjjb;ﬁjQmé.(\)wl B L;'KAJ sl e 5 e iws Slag e ol

(bbb el oKl 55 50T (53555 05 SoLtsls )

(J s ok 5536 o LbLb aadle ol&iils 55 gl (6550585 A2 ) ulid )8 Y
azar.khazai@yahoo.com 5 xSJI s

bbb e oK1 J.i;\}ﬂ S5 5SS 6585 S amdils Y

Ol S ol 8550l (55 sl i) Wbz )lS ¥


http://nama.ajaums.ac.ir/article-1-46-fa.html

[ Downloaded from nama.gjaums.ac.ir on 2025-11-17 |

1P9F=90 Gloazi Jgl Jlwos «(Jgl o lasd «olgz Jlw

4

354 S arlS 5 e e S S8 50 20
S s 45 ASls o 01,515 &S L 8 (0) L e
O o Ll e Lo T L adlSn 6, sloms Jlm 5 Lal i
Ll g oS AiS e ol adSe Kon G b Ol s w0 jnien
Al el s sl
Ol S5 p ool cpl Sl eslinul 5 e dlisee Slidos
LT ke 51 e SV a5 ol sdplonil (6,550
S o gy S 3l (LS 0 b o dd Ol e bis
S 03533 LT Sl oS3 ands b 0SS (o 5l
e b (S wlegy oS pleal) Coad
Sl opl )3 055 o0 (500l Sl IL s
.;yzd.,Uu\ugijt‘f-ﬂgﬁjﬁ&w\;Mub-@g
baly ol 53 Olnl 3 aliwle oS ol (so5l5k & p3Y
lo Sl 3 5 ol sdiplol ol a5 0 pSE
Ol 4y sy eedOlily 3 oS ol s & a2 S Lais
35 S 5O g 5 580yl g a5l oo sLE
G2k L G5 (gl o Ol L (YerA) JL
b)) b @t Oliie o Sloms a3 b 51 Jaled
2 OBL S50 (saenll 3 45 S e slgniy | L
S8 ol B calems g0 Ol lasls 5 e oy b
Sl (3lms il G5z e (0 S8 S s
Golms st pl S o 55 el 05, S5L L &S
S a1y e 86l slacs iy 5 AS S Ll S s
S slgda 1) ol 5 cbi O Galad 5 5,8
3ok s (slacm il sl 0L Jhlesl ol il
SEL LS5k Sl e b gilre Conasd G
Jole sla 2 b Olge b 2 ss 53.(8) s dal =
03551 5 583k S3e Jeters (853U 2 S ote b5 4]
4 05 al 2315 COFAR) (2o 5 Lo i sl (3 (550
S 2 e 53 olal jsbasey S a s dd oy S 53

6\@“)&&})‘d}‘b}ﬁw;)‘ﬁaﬁ;‘:)jﬁi‘ﬂj)

u’i:u"JIuS.(hj:gpgl:b&ial_\u&ia_},_guﬁjgnTuwngﬁ;llehn}SJn‘uﬁ)jgnT&LwJLbnbﬂﬁnu >

S K3 o o5 g8l 56 S5kl plas Jalil, (S g Sl
bagglaila o (3 210 mman (S5 S 655 G b )
(Sloslgale iz (golid 5 g ls slasl 5 daglaila ] 3
Sl (V) L5 oo &8l 05,05 (Slag ) 5 Jalas 050 3 516
Yo gl p lolesdr g5k &S Ly50 cpl 2 Ol e
LIS e 5 f3e ale wltens 25 sel AS lav 035
Sl AL i 38 K o bcled all
0T 5 55 Al e xS sl - oassl iyl b s lala e
for 5 s a5 ot B gl J sl 5 e Sl
oisU e 33 gel e 5l il 5 5 Sle s Gy
ree S e e 5 bglalusdin o LB 5 S
She al oS Gl l5le 5 s dal = Lol )
el oo Filio (6, 55L Al (g 88 has 5 oo
Slaslne 4 Ll 3550l Glaglaba,br A5 sl 1
L (5 la g el 51 S gas a5 la i 3y Sledal sy
ol S S (S5 5831 (6 xS0k (o5 53 i sy
s b »> (Personalization Principle) (s lu a5
b 3 Jeol al il e o5 el sl i A 5
e b Lecaly Ol gieas & toasid o5 gt 550l ol go
2)ls0dge a1y 815 s b 5 (g8 Al 5 sk s
ar HLOBL Sl (S5 xSl Sk pllas 5505 15 el
W Dlo e (e a3 Ghy RIS Sl el ilis Lyl 24,
5 Ayl sy Slal 5 oSl ad (Kb e i
Blod s ol (850 Slsedge 355 o i 0 S0
03 2 VL Sz 03 Gl Sl 04l s (g3lu pase
s S0k (1) 35 g AL (25 sl LIS Ol
(F) 3l as BT S50 (6 180k (g pdy el slas S5 5
3 g o o3lital gy S 20 51 (5,8 0L 2 S Sl
T 3 S op 5ol fuS Hles o G5k Al
e 035 5 i3 5 s Ko 5l eslizal Lol e

é’fu—”u"wéwuﬁfﬁﬂﬁfﬁ’ﬁﬁddﬂ


http://nama.ajaums.ac.ir/article-1-46-fa.html

[ Downloaded from nama.gjaums.ac.ir on 2025-11-17 |

SS9 SI1 (5 1Sl slahazo §> slesbu y3iz 3agi g 21b 4> (5 jluraiis Juol (545 6y

< UlyS0 9 L Lo jxoz0 4iSs

Odows G b 31 (Gl oy 5550 5 SIS (o soed 55 50
il b s pla ke (lme asid 51Ul
L e 51, 3 b 51 CIlae aS 55 0l el 2515 60
ledamin 53 e O o ke oS Slej 5l i
o5 53 () dxtls e diese o as A e 03ls OLAS
2 Slossbn S gy S Ll w1 36 Ol L oS
0354k O3l ils 2ty (55800 5 (g lask 5 S0k
Y928 S50 OVAV) 6 e ko 530 she s loal
53L&l s 3 el o 5 VA e 5,8 5353 3 gal 15
o al14S izt ls s LKy (gl a5 Cilien gl S0
e Jslo 5,8 350 oy 5 (Sloysloms S 53 4 0T 3
il Sl sl oy sy o sl (laila sk 34 5b 511,
50 AI0ks pon ) o8 Dy ot Sz gy )y ki S
5 eslial jasddsl e 515 Ly Lible 5L sl
a0 orl 53 WS W) ey gt s p 305 S o
GRS g a2 3l 5 0 d B0l e D) pods Dl
el JSosba il dble L 4;@3 L oslial
1530 5 6 RS2k Ol (550 i s ol 3l ealmnsey
S sy OLas 1y Sl el Bls ass &b i 555l
Sl sloy sl ) g gl ko G b Sl Clas

NQEDINVY

Sl gad Lol

s o3 sel e Jol s (b5 (53l et Jol
S5k Aol B b s dae b Lasal) Ol et oS teasd
oo 2,0 Ll Caenloslaedge vl LS p ool il
ool Sleslial s ool oS 315 a bl (Y++8) i, 0L
sl sheas (6,80 ol go (g5le it b/ 5 (slo s sloms
OV sl e sl o c»wlij Osls 5 S b sl Sk
3 35 8 e Jool 03 2 93 45 (S5l sl Lol
sl sbglildr 5 Chlex Oly o )

Gibilps3es S 54658 0 m (B3sel Jolo e 2550
658 i) el Jole o e 55 se] glaile ki
sls OLiS faags opl 5l sl onsay CJL\J s UJ“U').J
ol e Sl i S5 e S e 255l el S
G55 (Sl g (6 xS5L 3 65 b )8 S e

() 3l 556 o ke ays 6583 o3
o il st p ke (680l s " Olse L e
0 5SSl 5 Ly il Lo 557 S ot Jalo S sl S8
o bl e rass oal (23S S pe (YY)
i 55 oS ol s b Slisel 20 Ol s 30
b (B ol e Lddaly s (s (5,550
e Wl 53 e S (L SLJUIS) iS5t
) hele 4y s e U (4o S35 2 397 50
Ao lemio o) pomm s G Jlie 53 Jolot g luns
Gl S blie s sle + (ol i) gl
53b5 ol S rass a5l ol b (ol
ool fas a0 5031 s S35 2 p 3o A 5 Jale i 513 ins
SN E by 5035 (653134 &g 5T 53 Loy
(o SIL) i 3B L adasls 53 (55108 3 4658 et
S Wl e ol o Aol il JS 5 sbes s i,
G52k lame 53 St 35 0 ol S Sl eslinad
50 3eaSS1V) 505 (6 85k L g0 Ll 55 oo slailesyb
ozl Jole sl Ol 5o b cla g5 55 (Y00 0) Oy Sen
Lol ot piemast Sl oslizad o 50 (glailu i (5 S5L o
s i1 218 0Ll ks Sleslizad 36 oy 4" 0o
Gib 3l e oS Slej 313 0L Jilesl s estls
S i (5,53 A e 1) Ll glds Lol jan i
S 5 Mo glls el S Sy b es S e se
S 5 e b 6 Ss rasi (N s g il
53" el Jame G s glala i (8L Ol b

53 Ol pl 20l s cnl 53 .08 S oy (Y00F) JLu


http://nama.ajaums.ac.ir/article-1-46-fa.html

[ Downloaded from nama.gjaums.ac.ir on 2025-11-17 |

1P9F=90 Gloazi Jgl Jlwos «(Jgl o lasd «olgz Jlw

4

gkl Gl Al e ailisje laells OLs G b Sl BLS
@351 0sls b &l se slasls (Politeness theory) sl
Ll Ssenly ol g ns poojlrlods 8ok oy fos
Sleslatal Lkl o oieqsilme sla DI 5508 ) 3
O o s QU] g |y e 55 0i5 el )
LS = s ailis 3o Sels 5, L 1 B3ty Ll o
DB S5k 18 5T Ol ST 4 6l (sl
(10) sl

oS A4S s S5 G b 5l il sl o)
el ¢ 3 pupelS Cilisne DUl 5l s 4 deuy o i
i Slebl 5 il S w4 e (6,85 Al 5 s ol
13 10 e 53 S b oo s sl ke Ll 83 45
bl I S S b ol pen 5 palS 5l a5 sl
Ly S e (T0oT) 0L 5 b Jlell s 58 a5
Slra pslal 5 piaasl Lol en a5 JSlos (6,550 Ol
e 5 3 Ll Bls gl 5l ey o snns slho
SIS Q) 55500 YU (6,850 Olpe 35 5 eslinad Ilas
«\MJ.A».»PL;LAUMJ;:@L:S«g«q-j:l.g(\’n/\)ﬁu)
b ol Gk A8 e lea.a I, (Voice principle)
P S5k 23 S e Ol Ll Glo b o550 S
Sy e o oKaws o gmae Mo b oS il Sl 3l
Bl s Koo G oo S s ] o sdle
(10) cils dal gt sl 6, Ssl s (ol i cslailil,
Jol 53 o 5 ,liS (S8 5 iS4 a5 ol ol
Ll Ceal S

wmio S SLSLE S gl paRd s ol
(shisel Jolge S eslinal (6 S5l e (151 )
Gl isy e 53 85 dies amio Soy sba SIS
EOUNTS* SIFNUH PURICPYCN PESR SIS
(S5 S o Ll g e Julge pldiS

P slai s S s Lol en ity p el S

u’i:u"JIuS.(hj:gpgl:b&ial_\u&ia_},_guﬁjgnTuwngﬁ;llehn}SJn‘uﬁ)jgnT&LwJLbnbﬂﬁnu >

o S Gl (Glo sl S Sl eslizad b
Slas S Glosslns oged 53 3,8 o0 Do
S ediily Sl 5 e b S son S
SIS 2 55 o eslinul jasiie 53 5 jasidsl e
5,8 or JS Lslaiml gelal o 1S5 a3 558 o
53 &S o ol gl i Jams 55 0 ;800
LS o 93b5 P 5 el 03,8 05 0 aalle
wopme Solgns 5 S Sy s flie 5 5 ) gl
G a3 8 oS5 an 5 (6 S Ges LS S5
ol 583k il b s Sl 5 e gladaly OF
et Slaaior 5 AST L slesle o sed 53 (1Y)
Ui (o 5 5 Wl Ll Sl eslinad 1) 25500
0 S 5l et 3 03 gl 5l g S S 5 sl
O a8 @il s slala |y Sledbl NENERRHP
S gl glajlle 5 oS ola Shy 5l (S
SO B aS e pleze O Je bl S0
(Il Ol b Sl (&b 551 AEL e & s
Glala ki 53 &go 3 I8 S s as 35S0 Gl
LS oo e s (sl iy 316 S5k T a5 4
Sl g B war S L(TA) Bl s SUSOY)
S ol dalpd oren 5 lalaydsr S5k
Oge Sl ekl lra Aoles oo slgiy b lass
Gold s 5 S Oste Sl ey (LS 5 ok g
0) 5 4 eslanal )5 3 Slossle
Clas aS151 :aibs 5o Olsew 33 b 51 Gl oaed &5
OB 315 Gk 5l @l & s 6l o Ol 5 Laejls L
I3 aT 135 5 o 5 Gaee 5 iten (6 7S 3h s e 65 55
hle Sl s ol e Ol dlage JSE 4 aS Shile o
DB LG xS as (ool Bl s joediS mdr 55 (6 5
5l (08) W e 0L 3 45 51 (6 ey sl (S e

Sl ol palie 51 S &S s Ol (Y40 A) SIS


http://nama.ajaums.ac.ir/article-1-46-fa.html

[ Downloaded from nama.gjaums.ac.ir on 2025-11-17 |

SS9 SI1 (5 1Sl slahazo §> slesbu y3iz 3agi g 21b 4> (5 jluraiis Juol (545 6y

< UlyS0 9 L Lo jxoz0 4iSs

f\}égdwl@j}&@«:ﬁ.;ﬁdm;bw\rﬁ
5 Rl 058 el s psel S e ols S
(ol (5 Sk iy gaie) L3 ol Sl kS
o 4o JJ\wa\fusﬁ«s@\u:)yU@u\ Ll |
s opl oDl Lpd g s Slodzmy 5 Sz
ke 5 Ll 5 badaly 53 Ll 5500 S e ile
5 slie S s S5 5L OB W S0 e st (5 S0
33050 NP 58 oS 5 53 55 ) p 0SS US Sl 555
257 b s sl (6ol sl (65815 sl
O35 Sy gt Ll o S el S e L5501 Jule
ol el Lol e L oslos cgmpans b (gda 53 ¢ ol
Loy a)lgm nl Sl plaS a5 550 a8 8l 55 S e
S e Jalo aS o 5 58 S Al SAIG 58551 50
o O e ol 058058 (gla 1 53 il 5 o 25 50

(1) 355 all o 80 liws d e aasite  BU
(cognitive theory (glailu k> 5,83 5l 5,45
&S 84 ¢l s 5 O L of multimedia learning)
Sl iz (6 S5k i a5 50l S oo ule
(V49A) oK el elezilsy ple s olo s o s 4 ol
gl s gl 63l aStaS s el ann s
oloosls (K5 S g Sk lame 55 S oo sl slas
S S (5 S5k e gl (5555 Ol e OT 518 (5,55
o gl goa |y laaill, O LS 3 a8 ol des (LS 050
e 5 aalad YY) Wy e 5 S o e o lar
Jole 6l e 51,) sl slaply 53 slaz!
OB ,Ssb b5 e sl (0Ll s ol jon 0 25 5]
Ol 5 SlatiS (ladaes | 5 gome 4Ll (5 S50k ladaes
Gl o 5,55k rbid g i (4) aus’ als g3
SllS) S elaxxl glaalis 05,51 S uS e ool
(CS 1 50, o s Aile) SIS 8 5 (ol
1y 0Ll L Ol b)) Kl 5 e sl i (slaames )3

253l pasit LS il (avatar) 15T el 4 (s 3lme
4 Wn S joetn (530l Jal 5 53 oo i (lo s 5loms)
Spdee 5 o35l Gaasl Ol o b ralas ) 5o
ASle (6 5 geenlS LS L Al e et ol (V)
Lgs albasis )5 ol e b oldl gedd s glis
3Ll 315 SLaOLasl Gy il 5 o il g sl 8153
S eslizad b Kol sl SIS L oldl glids 5 53 5]
Jole o 2l 5 selS b 5 el dd 5 Sl 5 ]
S Gl 414658 Camdly Cuasid SO S e el
S350l Ll Ble 5 s yedd b (5 S5l Il
S 3 g 0 4end S5 5a1 e b o5 sal (Sl (51
14558 gmdly Lo S Ol oty S ete 155 0] Jole
5ol S e Gamio gas Al S 550 0 A1 b
G35 SN S e b5 5l Jal o (VA ol ol o JlaiS
G134 s (6,550 5l ulem 53 packae 5o 4dll
Lt 23y OIS (6,550 Lo G (5luand B
O et &S ol (93,08 Jale a5l el (V1)
By Sl 5 S eSS Ol 4 el praas ol
Sl glaliad ;o DAl (¢ et O Slo i)
IS a5l OIS S5 pnlS s oyl 4 S S
Jolse a8 das o 0L Sladss 3,8 o 55 |y ek
Lo y3La 25 316l Siled (51 Ul Sl o5 g0
Coler (Dl il dile s (gl (6,550
Jalse Jcnl b5l o531 e iled e s S o s
Llsly g m S b odns b3 sal SO R AL 5 50l
Lo sl 5 51 G4 Ll a5 Lbl (Y20 0) kL5 oS (Y2)
Blol gl ol b b sl Jale s b s
Ol o gots 45 ool Lames 4 ol (sl jo S5 03 g
5SS 4S Aieda (g3l il 5546l lapllai (go3 sudons
Wls S S5l 5 sl s glawir )

‘_Sﬂfsl.: u"l‘“‘:’f| Slaais 4 4y -"-.’lid‘ u’”“f“j


http://nama.ajaums.ac.ir/article-1-46-fa.html

[ Downloaded from nama.gjaums.ac.ir on 2025-11-17 |

1P9F=90 Gloazi Jgl Jlwos «(Jgl o lasd «olgz Jlw

4

Llos STy a5 (gles 1S (glas ;58 Ce o baglailo
S 2 55 3530 X108 o Cbbis (55545 (50 O e
oo ahosm 31 o35 5ol (laglaila, ki 153 .(Y0) din
Ll g5 g0 O g i Coplo s 4 3L oS s (g1l
S ISl 50t )85k (6 8oL el gl 1L e
(V8) Al ol 315 51y 5 0Ll (685l Jolas 0 5L S
S35 Solus e o)y &S i 84S s o S 4,
EREPORSIRHININ P VPEE N PIEN JR SRR
Slalae 55 gl Glaglilabr s dals 355 5
Ol O SaS 4 o8 Wlos S ol b siad g8 5,50k
el 53 ol 558 S0l bl LIS o 15 01,18
b pl a1 pes Ll 0L QLSS 5 &b
6 S e KaS ecins 5l b cbin (53,555 sl |
L aSigusbar LS Gl ok 1S5k w0 1) g b plesl,
V) G2l a2dls 1y IS o s cOle oy e o
S35 0T 508 a5 Lo gl S
5 b e B Ll el oo sla a3 ol Il s 5 sa
Sl g Jool (6 S 4 (gl (nSome |V 5 Aal 5
O P e S| WY S S 6 S5k s s
sl gadamn s 55 e s 53 55l a2
035 853 ) 0T o sl Sl ¢ (Sis sSUI L (53l

(YA) Col (5550 slacdlas Lo ;S50 i

S 5 4o
S o8 81548 ol ol 53 (5l e ool 5 aba
Colan G eSS S ol ol 0l 5 58T
llas oyl oal 4SS &l glas gt 5 axdlsca s
sceddaih ) CIlae S 3 sl 0l ST Be b (s S ok o
ol bS5 el sl slad) b Jlesl g

adls by 1y oledbl &l ief,a Lo uijyij Oslast

u’i:u"JIuS.(hj:gpgl:b&ial_\u&ia_},_guﬁjgnTuwngﬁ;llehn}SJn‘uﬁ)jgnT&LwJLbnbﬂﬁnu >

R G 23 3 0 (8 S b s oo i 53 503 S (6 it
0 Sk A 4 e elanrl Jalad (Seslap b ey 0
L o gLl (5550l slaply Geas (5515 5 5 SL3 sl
S K gty 8Ll STy3l (M) 5 55 o ke s
iyt S Sligs 65, 5 Ll sl U el
JUsl 5 3505 5 go Le S5 Aol 3 S5 gl OB S50
ol bl g i i€ sl e (Y9 3 e e s 6500
Jolo S s il (6,550 bae S LS S L
Ol e IS 56 gl ol l gLl Gl goas S e
orlin s S5 Ol g DS LSk 5 Jole OF s (63l
(Moreno) s, s0.(A) 3 .S o )| 3Ol o el (gl
L bl lolesan S5l ga B Yoo b s
& glilatin (5550 e b s ole €Sl S 5
S soge S Sk @S el LIS o pes
Jole 2t b oS SlalS Ll gll i glaaal
Sl ek 850 w0 pslad 5 ook 5 bl Sos ol jen 4
s Jas 4l Jaes S sl g ] &S 50
SIS J»bj);ﬁmb&@v\jﬁfﬂi OI)J‘\SJJJfL;G
Gk Sl g o DN IS 0 oS 2 laS s g5 aia
Dol S alalo- 35l 5 5 ath S5l 5w 555 50 - abl>
SIS ) 52 35 JUIS 53 alailm il s s 5005 55 s
Sabbl- 55 (S 2 5al G e 5 OIS (Gababl 55 S
Rl XS e DR NS ey 5 ESla s 2550 (s
3P0 50 (S e abl a8 A3 (I il S 5
(55l S e Jals e 5 Ll S a1 5 1S e,
4S5 5b0ken (V) 355 50 OS5 15k 53 6 Sk I3
5;:&&&1%}&)\6)@&@2&@\‘@\@
0350 losslms 35 AST 5 et 4 slel iy
S Sy ple s a s ls a5 sel glle i &Y puases
Slo sl oy st dS 5 gol laglalu ki 5101 LS 3

Juﬂ)&%&ﬁ)% LJ"'JL":’ c.)\....sdn e.)Li’.'.w\cJJ‘aMd)JS


http://nama.ajaums.ac.ir/article-1-46-fa.html

[ Downloaded from nama.gjaums.ac.ir on 2025-11-17 |

SS9 SI1 (5 1Sl slahazo §> slesbu y3iz 3agi g 21b 4> (5 jluraiis Juol (545 6y

< UlyS0 9 L Lo jxoz0 4iSs

(@Blose 2 Al s 65 sl las s gl G e
s b Sleis b Ll (il ad Lol (6554
Sleslanal b ol oo 1y (6ol 3 Dl i €S sb] s 53
Sleslial 155515 g 5 a0 s o33 5 st sl pes
Wl oy O1S 18 s lote e a2 S5 5o sl sl S
s lie G b SIS b s 2o ol L &S 1S
Al 0l 5 4Dt S S 551 e ek 55 Olisens
03 Gladsl B L o e aly WIS e 05l 05l 4
@ cpaiies gl aS 55 e sl OLL 5o sl 815 s
bl 0l s eddad 5 lalu o O o o) o
313 et (S5l gt ol 5 (el sk ol oyl
3 el ol bl sddad g DY gams a5 Lae s

s Gl o b

S 237 Slaalnin

b Gl et Jol 6 S0 gl g o 5

e lila o A 55

Sl Slessbre 0L a1 o33 g0l (515 S0 (5 )
oS o3l Qlal 5 o1 BT el o e e ok 58

i G55 GaCaaid sl S 3 b 51T
oSl 3 Ly 55 (5 gl Jals2)

s ool ooy ba Jole a5 (3l5 Sl G052 T
Al anils 55,05 L (gl Sl s A5l e ol 5o

3 ) gl Sl G b 5 ele (5SS -

AL Gloysle 5 b gl 5 1o LS -0

Ll Il el Gda SO el s ulge -

S Goge st su s Lol e, s (godn 5 -V
(10) &S 0l sl 55580 IS el olas

o S Lo i 5 sloslome 1S 5o b S5l slasal; —A
3 & amio (55, (el 52)

b sloy sl 5 mnb LU e 5 1o e S -4

Saie 1 0Ll s (sladiul 3 b OF 51 5 age 4y AL
OLES (e (5315 2 00lss b Splamil (gla s e 4l 3
L aadllo Jl 3 diS polem| oS o8 Lagluil oS das e
LS oo e o (6l (6 i PO s Lilie 8
5 S bl 331 e eIl 3 el oS Sl
S 5K 5 Lo gares 5 elezn] oIS el
A o BT SMalas gzt )3 5 ol ] B 3 (5,55
b3l 2l A) 3,8 ey sm sl 3 Ko 50 Sl oS
3l S5SN8k 5 lileskinr Gl 4 S
5348 el elazl L 03551 el b 53 OF Cias (o
S te Jale b axdls 3 5mm 5 3131 e Joles Ol O
s LB oL S5 58 o b g cnl 03 5 50
3 ol b o b andls ol (g5lme (gl S50 L
lealy 53 555l Jale o SIS 36 sl o s 55
ol e L sdle (6 by slaant Ll o5, S5l
a3 S e bale G b 5 A5 oS sl l a0
b a0 2Vl Bl 5 il s s sla
53 0 53 IS oS Sl ol a5 B S LBl il
Sl ol dlan (G3lo el &S G el 0 VL
S Bl Gl it o diies 2l o
et Jlie sl il 4l gloylB 5 a3 Splnil sl
3l e Sleysbe 5 s (s STl o Sl as
sk Ol aamy (" i 50 4 SIS 4 o5l
o O T el r Ll e sl U el g
b (3l e e ol 3lal 45 ASL Ll g5 oo oyl domss
S5 48 Sl e S5l S a3 035 0a e Sl
ol Al T e s 5 0 (5 S5k (6 mlial sl 5 L
ebloue ol o5 Wi (g3l i Lol (5 SIS
O1S1 35 s s 53, a0 g5 s ol 31 3l e
5 5SS G b L el b s oS S ales| L

o3 kol Golal 5181548 5301 &6y dites ai>Lee


http://nama.ajaums.ac.ir/article-1-46-fa.html

[ Downloaded from nama.gjaums.ac.ir on 2025-11-17 |

1P9F=90 Gloazi Jgl Jlwos «(Jgl o lasd «olgz Jlw

4

S yh sl § g ek (S5 w55 558 53 el

S e S Sl Wlesls OLis (5,850 lalllas -\ ¥
g U llas glang) 4 555 oo 4zl 555l Jale
Pt Glamgd 48 Sl anslie 5351 08,800
() S8 306 (6 S0k i ol ndle b

Sy Q8,85 48 3505 g0 HLehl (YoeT) 5k pule =10
b das e el Jolo o Ls o oo Ila S5
o STOB LS sb 81 ke gl il laolans b ol
>8Pl s 55 o35 sl Jule Gl g o s
sl 56l Jele ol zg Ll 50055, ST
) b ol 4 and 5 Conlize a5 553

OB S50 gl 5 48 Wkizms (Y40 A) OS5 5 by, -8
FEAr oS 5 S SE S sl Jale Wl 5SS
5 A8 S sl Jolo SLI G ol 555 aiy
g D gl Jole S iman 5 5 e
S el e asd b 385 OB
(F)) L s 5 papens

References

1-  Akbari& Simons.Students’ Attitudes towards the Use of
Social Networks for Learning the English Language, The
5th edition of the international conference “ICT for Language
Learning”.2012.

2- Commission on Technology and Adult LearningA. Vision of
E-Learning for America’s Workforce, 2001.

3- Huang, M. J. Huang H. S. Chen M. Y.Constructing a
personalized e-learning system based on genetic algorithm
and case based reasoning approach. Expert Systems with
Applications, 2007551-564 ,33 «.

4- Essalmi F. Jemni Ben Ayed.L. Jemni M. Kinshuk, Graf. S. A
fully personalization strategy of E- learning scenarios.vol.4,
pp.2010; 581-591.

5- Lester, J. Callaway. C. Gregoire. J. Stelling. G. Towns. S.
Zettlemoyer. L. animated pedagogical agents in knowledge-
based learning environments.in: forbus, k., feltovich, p.
(eds.), smart machines in education.aaai/mitpress, Menlo
park, ca.2001, 269-298.

u’i:u"JIuS.(hj:gpgl:b&ial_\u&ia_},_guﬁjgnTuwngﬁ;llehn}SJn‘uﬁ)jgnT&LwJLbnbﬂﬁnu >

Ll o gl s dae SO O gmmen 5l Jolo Y s
50, Sk ST Jlads; g ,3 483 58 1 b sla Say
25550 sl SLL 6 Sk eail s cllad pioean
Aoy s A 488 (S le sLD J-’Lrﬂ"“ (YA) 3,51
S o o 352 St i oS50

Shas Sl Lakae (YooF) Onle 5 5SKgm ple =)
03 g r o3liial Olbbis amgd b Clits (glaxg]
oslitesl a0l amg) 51 8 (glamg 51 S SlosL anulis
Olblis 5,85k it 6l 5 Comam sl 053 00
(4) 5,0

Osmo 5550 S et Jale 53 Dl o (6 S S 3= Y
L lo g 5 S slaslsbl ol o) g0 DS >
Ol s s(walker) Sl J g3l 365 ga5 es €T
AUl sBTLL a5k 1 b4 S 2 (144Y)
(YA) Ll el ele Ko

22 Ll e 0 S0 a5 J 28 Olpe 03 S ule 53 )Y

Lyt ol g AL asls 5 5e] el b adal

Ll o ok S5k 4 JjuS (g5lde 03l 358 Cale

6- Gharabaghi, Sharareh. The impact of educational factors
that facilitate learning and learning motivation. Master’s
Thesis Faculty of Psychology and Educational Sciences of
Allameh Tabatabai University.2008. [In Persian].

7- Dunsworth, Q. Atkinson. R.K. Fostering multimedia
learning of science: exploring the yole of an animated
agent’s image [electronic version].journal of computers and
education.2007.677-690.

8- Atkinson, R. K. Mayer. R. E. Merrill. M. M.Fostering social
agency in multimedia learning: examining the impact of
an animated agent’s voice. Contemporary educational
psychology.2005117-139 ,(1) 30 ¢.

9- Mayer, R. E. Sobko. K. Mautone. P.D. Social cues in
multimedia learning: role of speakers’ voice. Journal of
educational psychology, 20032) 95 ¢), pp.419-425.

10- Ahmadi mokhberi, Mona. Effect of content for interactive
multimedia on learning and retention and motivation
through second grade students will guide the development


http://nama.ajaums.ac.ir/article-1-46-fa.html

[ Downloaded from nama.gjaums.ac.ir on 2025-11-17 |

SS9 SI1 (5 1Sl slahazo §> slesbu y3iz 3agi g 21b 4> (5 jluraiis Juol (545 6y

< UlyS0 9 L Lo jxoz0 4iSs

14-

15-

16-

17-

18

19-

20-

of science.Master’s thesis, Faculty of Psychology and
Educational Sciences of Allameh Tabatabai University.2009.
[In Persian].

Mandernach, Jean B.Effect of Instructor-Personalized
Multimedia in the Online Classroom. International Review
of Research in Open &Distance. Learning.2009¢ Vol 10,
Number 3, pp. 1-99.

Mayer, R. E. Principles for Redusing extraneous processing
in multimedia learning: coherence, signaling, redundancy,
spatial contiguity, and temporal contiguity. In r. e. Mayer
(ed.), the Cambridge hand book of multimedia learning.
Newyork: Cambridge university press.2005.183-200.

Clark, R. C., & Mayer, R. E. E-Learning and the Science of
Instruction: Proven Guidelines for Consumers and Designers
of Multimedia Learning (3rd Edition) San Francisco, CA:
John Wiley & Sons2011 .

Bishop, M. J. Cates. W.M.A framework for researching sound
use in multimedia instruction to enhance learning [electronic
version].paper presented at the 2001annualmeeting of
the American educational research association retrieved
January. 30 Edu/inetp/ddg/sound-framework/sound-
framwork.pdf.

Clark.r.c.and Mayer, R.E. ELearning and the science of
instruction. sanfrancisco; joha Wiley &sons, Inc2008 ¢.
Mayer, R. E. Johnson. Lshaw. E. Sahiba.. Constructing
computer —based tutors that are socially sensitive:
politeness in educational software. International journal of
human computer studies, 2006.64, 36-42.

cassell, j., Sullivan, j., prevost, s., and Churchill, e.embodied
conversational agent.cambridge, ma: mit press2000 ¢.
Frechette, M.C.animated pedagogical agent: how the
presence and nonverbal communication of a virtual
instructor effect perceptions and learning outcomes in a
computer-based environment about basic physics concepts.
Doctoral dissertation, New Mexico University.2008.

Woo, H. L. Designing Multimedia learning environments
using animated pedagogical agents: factors and issues
[electronic  version]. Journal of assisted
learning.2009. 25, 203-218.

Schroede, N. ACase for the useof Pedagogical Agents

computer

inOnlineLearningEnvironments. Journal of Teaching and

21

22

23-

24-

25

26-

27

28-

29-

31-

Learning with Technology, 2012. 1 (2) 43-47.

Baylor, A. L. Kim. Y. Simulating instructional roles through
pedagogical agents [electronic version].international journal
of artificial intelligence in education.2005. 15 (2), 95-115.
Louwerse. M.M. Grasser. A. C. Mitchell. S. L. Mitchell. H.H.
social cues in animated conversational agents [electronic
version].journal of applied cognitive psychology.2005 19,
693-709

Mayer, R. E.the promise of multimedia learning: using
the same instructional design methods across different
media.2003.13 (2), 125-139.

Moreno, r. Multimedia learning with animated pedagogical
agents. In Cambridge hand book on multimedia learning,
New York: Cambridge university press.2005.507-524.
Shirmohammadi, Mohammad Mehdi; Chahardoli, Mustafa
and, zargari Hamid. Introduction to Multimedia. Hamadan.
Publications: Student2012.[In Persian].
Ali manuchhr  yarznjany.Computer
Education.200834-31 ,76 ¢ [In Persian].
Kabassi, K. Virvou M. Personalized adult e -training on

Applications in

computer use based on the web. Proceedings of the 3rd
annual conference on autonomous agents, USA.2004283-.¢
290.spring, j.h. American education (10 Th Ed.).New York:
McGraw-Hill.

Moundridou, M. Virvou.M.Evaluating the persona effect of
an interface agent in a tutoring system.journal of computer
assisted learning. 2002, 253-261.

Moreno, R. Mayer. R.E.Engaging students in active learning:
the case for personalized multimedia message.journal of
educational psychology.2000, 724-733.

Walker, J.H. S. Proull. L. Subramani. R. Using a human face
in an interface. Proceedings of ACM CHI 94 human factors
in computing systems, New York.1994. 85-91.

Mussweiler. T. Comparison processes in social judgment:
mechanisms and consequences.
2003.472-489.

Rinat. B.R. O. Senberg — Kima. Amy |. Baylor. E. Ashby
plant. Celeste. Doerr. Interface agents as social models

Psychological review.

for female students: the effects of agent visual presence
and appearance on female student’s attitudes and beliefs.
Computers in human behavior. 2008, 2741-2756.


http://nama.ajaums.ac.ir/article-1-46-fa.html

[ Downloaded from nama.gjaums.ac.ir on 2025-11-17 |

4

1P9E=90 luaxi Jgl Jlusows «Jgl 6 losis «olg2 Jlw Uil oSl egle o851 (Sl jy Ui jooT emuwgs 9 wlellao S 40 o jgol clellho A.:_).u.uu >

Personalization in the design and production of multimedia

in the e-learning environment
Nili M, *Khazaie A2, Moradi R%, Emami F*

Abstract

Aims: E-learning, is a phenomenon of the modern world That in the information era and the knowledge-
based society has come into existence and in its short history has been expanded with considerable speed.
The impact and application of the principle of personalization in the design and production of multimedia
products in its electronic.

Methods: This article is a review of the literature in the development of Internet searches using search
engines and databases including authoritative Magiran, Noormags, Scientific Information Database, Science
Direct, Google Scholar associated with e-learning content, multimedia educational and personal principle and
library studies collected and used.

Results: The results of this study suggest that new technologies like e-learning multimedia the versatility
and personalization approaches should be used. As well as the production and design of multimedia products
based on the principle of personalization software requires specialized tools and knowledge in the field of
design is high.

Discussion: In the absence of appropriate personalization in e-learning systems, this kind of learning is
not the proper way to respond to the growing demand is accompanied by an increase in learning The basic
problem is that the media into multimedia and e-learning, its weak in providing social fabric where there is
interaction between people. Animated Tutorial factor in this direction is designed to engage learners with
teachers or virtual learner. However, the impact of important educational factor in the acquisition, many
unknowns remain. Perhaps the main reason for this is that the production and design of a mobile agent
software requires specialized tools and knowledge in the field of design is high

Keywords: E-learning, multimedia instructional, Personalization principles, theory of social agent
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